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INTRODUCAO
INTRODUCTION

Essa cartilha foi desenvolvida para facilitar a
comunicagdo dos profissionais de satide e usuarios
migrantes internacionais nos servigos de satde.
Construida por residentes e tutores do programa
de Residéncia Multiprofissional em Satde da

Escola de Satide Publica do Rio Grande do Sul, ela
foi inicialmente divulgada nos idiomas portugués

e francés no municipio de Venancio Aires/RS,
sendo posteriormente traduzida também para o
crioulo haitiano, espanhol e wolof, em fun¢do da
elevada concentragdo de Haitianos, Senegaleses

e Venezuelanos no territério gaticho. A segunda
edicdo conta com tradugdes em inglés, dari, pashto
e arabe para atender outros fluxos migratérios.
Constitui-se ainda como ferramenta importante de
um projeto desenvolvido pela Secretaria Estadual de
Saude do Rio Grande do Sul (SES/RS) em parceria
com a Organizagio Internacional para as Migragdes
(OIM), Universidade do Vale do Rio dos Sinos
(Unisinos), Universidade de Caxias do Sul (UCS),
Faculdade S3o Francisco de Assis e Centro de
Atendimento ao Migrante (CAM), com vistas a um
aprimoramento do acesso aos servigos de salide na
Atencdo Primaria e das praticas profissionais voltadas
para essa populagio. O Instituto SHE — Sustainable
Humanitarian Empowerment é uma organizagao
parceira desta segunda edi¢do da cartilha.
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INTRODUCAO
INTRODUCTION

INTRODUCTION

This booklet was developed to facilitate the
communication between health professionals and
international and international migrants accessing
health services. Developed by residents and
tutors of the Multiprofessional Residency in the
Health program of the School of Public Health
of Rio Grande do Sul, it was initially published
in Portuguese and French n the municipality
of Venancio Aires/RS, and later translated into
Haitian Creole, Spanish, and Wolof, edition due
to a high concentration of Haitian, Senegalese
and Venezuelan nationals in the state. The second
edition has translations in English, Dari, Pashto,
and Arabic to support new migratory flows. This
booklet is also an important tool to enhance
migrants' access to primary health care services
and improve professional practices aimed at this
population. The material was developed within
the scope of a project by the the Rio Grande
do Sul State Health Department (SES/RS) in
partnership with the International Organization
for Migration (IOM), the University of Vale
do Rio dos Sinos (Unisinos), the University of
Caxias do Sul (UCS), Sido Francisco de Assis
College, and the Centre for Migrant Care (CAM).
The SHE Institute — Sustainable Humanitarian
Empowerment is a partner organization in this
second edition of the booklet.
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ORIENTAGOES PARA USO DA CARTILHA

GUIDELINES FOR USING THE BOOKLET
Laia ) 4.%..\\.:\5 J\ salai) gla daajb 9

(5299 Y c‘)‘.g..\ BAPBES 4%.3\.35 KPIVENA

Essa cartilha tem como intuito ajudar os
profissionais que atendem no acolhimento e
triagem nas unidades de salde, no que se refere
a uma melhor compreensao das demandas de
migrantes internacionais que falam os idiomas
inglés, dari, pashto e arabe. A cartilha disp6e
de questdes que podem ser identificadas

pelo profissional de saiide, a0 mesmo tempo
que contempla situagdes demandadas pelo
usuario no momento do atendimento, servindo
como um canal de comunicac¢io de duplo

uso (profissional €< usuario) que facilita o

intercambio de informagdes no cuidado a satde.

14

S alaaiy b))

GUIDELINES FOR USING
THE BOOKLET

This This booklet is intended to
support health professionals who
work in reception and triage at
health care facilities to better
understand the demands of
international migrants who speak
Dari, Pashto, Arabic and English.
The booklet contains medical
issues that can be identified by
the health professional, while
also contemplating possible
complaints the patient may bring
during the appointment, serving
as a dual-use communication
channel (professional € patient)
that facilitates the exchange of
information in health care.
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VOCABULARIO
VOCABULARY

& K J.i.nl‘

Bom dia! Boa tarde! O que te trouxe aqui? Por favor!

Good morning! Good afternoon! What brought you here? Please!
i s | iy mua T, Ll 4y ) Ladi s 5aa 43 Lkl

iy e df A day | pds ga lgu feasl 4da A 4a A
2231 plus wpAl) zlisa A ) cda 13k G 1),

Obrigada! De nada.

Thank you! You’re welcome.

BL A a4l A Lad

Aila SdS )y Al guuld

Al 84 lsde

Volte caso nhao melhore.

Come back if you don’t get better.
2038 Azl e o)l gd g @ sd S

(o A0 Ay gl (g AS (o)) Ay
Ua ) (s) aa) i gal uuads ad 13),

Adeus.

Goodbye.

Bala Jaa

(bﬂb ) ) Al 94 Ada 4.)
dadlul) agsdd),
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VOCABULARIO
VOCABULARY

18

O médico ira atendé-lo
hoje. Aguarde.

The doctor will see you
today. Please wait.

323 22 6A 1) Laudi g al aSha,

2338 Juaa Lkl

Alad O ﬂaﬁ JESJ\,
Hiialeal Goalal) Lr"l\:au

EAKY PN

Agendei uma consulta para vocé.

/\

© \©

\ | have scheduled an appointment for you.
adgad (jad CilBa 8 g Lasdi (5) 39 (oma,

A fas g Cilaw 281,

Aguarde na recepgao.
Please wait at the reception area.
dadlay laiia uﬁjﬁdﬁ G o Lidal

JUBIY) Ala b (ula) dlad oy,

Irei conversar com o médico.
| will talk to the doctor.
S ek gA Cizana 38N b (G,

Gashll aa alsilu,

Conversei com médico.
| talked to the doctor.
eJJS Cuasa J:IS\J U. O,

Giaadal) o Cialss,
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VOCABULARIO
VOCABULARY

il Kia Jé
Adgiad

<l J.i.d\

Vocé é diabético?

Are you diabetic?

Caadaud (JM) b3 pag e Ladi Ul
‘)‘5J.x gﬁjju Jm .13“13 UJ
S8l U2 s Gilaa il Ja

Vocé tem pressao alta?

Do you have high blood pressure?
?.\,.:J\-\ YL} 035 Jbié e l:l\

Sl JLad jelaiy

Sadd) baa b el ) (e (Al &

Teve febre?

Did you have a fever?
25503 @i Lasd L)

?BJJJJJ 4..1:1 juu U..\

EI KW S RPN &mJI.I i Ja

Vocé tem alguma intolerancia alimentar?
Do you have any food intolerance?

€33 508 138 a1aS |y dasald £ guaw Lo Lyl

(.'@JJ g.AA.AAJ-.I 5)“7&‘)\95 PJS K} 34.&1\3 U.,\

?‘al.a.hll O £ 9d (é‘ O s.:nul.ua daal Ja

Quando iniciaram os sintomas?
When did the symptoms begin?

faddi £ g i ila) da ) addle

594 Jag A Alad ool

oauall yaylss Qi.\.) (s
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VOCABULARIO
VOCABULARY

ciiad

Vocé faz uso de alguma medicagao?

Do you take any medication regularly?
2338 4 i juaa f 92 PEJ.A osh Al

Vocé é alérgico a algum medicamento?
Are you allergic to any medication?

2313 Cipualiua 193 £ 93 alas 4g Ll

$paduia S gl gad) &ji ‘5\ Jelas Ja O gadl &35 ‘5\ O :ﬂ,g.uLuA daal Ja

Qual medicacio? Vocé as trouxe?
What medication? Do you have it with you?

¢ . eyt . e
Caq 35a L L) fauas Pl SR R} ?\JS Usou algum remédio?

Did you use any medication?

Slaa 45 juaal Ja fadgliss éll\ glgadl g2 La 2238 ol gla alasg 9]

Splga of cdglis Ja

Vocé deve tomar esses remédios! De _ horas
em _ horas. Por _ dias. Se tiver dor. Se tiver febre.
You should take these medicines! Every _ hours. For _ days.

If you have pain. If you have a fever.
A0y ebu o 10038 G juaa ) LQ(JJ\J) 193 Om) dals Ladi

Qa1 @i L8 ag gl e LS

?L‘»‘ —== Bl g cilobus =ma Baa S ¢ gad) (RYY Jelial) dale
Aﬂﬂ)b; QﬂﬁJ\ ‘3‘ el\ﬂ-) QJ:—& \:ﬂ )
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ONDE VOCE TEM DOR?

WHERE DOES IT HURT?
S50 )3 Cramid 23S )3

g ?e-‘;ﬂ-.l J.ﬂ.ﬁa:i Q,j‘
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ONDE VOCE TEM DOR?

WHERE DOES IT HURT?
S50 )3 Cramid 23S )3
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CEFALEIA (Dor de cabeca)
CEPHALEA (HEADACHE)

sl A gag fadi.

ESCALA FACIAL DE DOR Onde déi? Quando comegou a dor?
FACES PAIN SCALE VVthere does it h“urt? Wher? did t.he.pa.in st.art?
T3S o4 30 Canwd alas fad £ gy galaa) 4 3 )2

2394 o0 A g 48 333 (ubiBa

¥ agaa3 ulila, Tal¥l add lsa ) (4 fal¥ly e oy yia

/
000000

De 1 a5 como esta a sua dor?
From 1 to 5 how is your pain?
PPN J‘Jé ch.u e\JS o apagug

Ja teve alguma vez esta dor?
Have you ever had this pain before?
aa) A3 1) 3 ) Mad L

Sl adY) 134 iy Ja
Tomou algum medicamento?

Did you take any medication?
S8 Ll juaa ) 93 Mad L)

?;1343\ O &35 5\ &leii Ja

Saasd) Jlaka g8 Le duad ) dalg (e
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HIPOGLICEMIA E HIPERGLICEMIA
HYPOGLYCEMIA AND HYPERGLYCEMIA

(Gsa 2258 Gadias )uau,g.‘g nnd 9 (gaindS gt

e.ﬂ‘ gé Js.u-“ &lﬁJ\J eé.“ ‘;é JSM-“ ua:ﬁ.'l_

Vocé tem diabetes?

Do you have diabetes?

faq ) (JM) Calad G4 e Ladi Llj
S‘@J} Q;éjju JS.& K] 3»41:1 1,.1\
?‘éJSMl\ Uaua G g—lLl:l Ty

Ja comeu hoje?
Have you eaten today?
feusd 2 Jou4)
fadiod g4 Ol

?ejgl\ el’.hl\ &:lljl.'lﬂ Ja

Vou fazer exame de HGT.

| am going to do an HGT test.
a2 alad) HG T dala)! ald 2uad (i
pIS o pwud Ay gl . HGTR o)

(.\.ﬂ‘ gé JSMJ\ x..l.u.i. uaaé..l é\jéu_

O que é o exame do HGT? O exame da glicemia
capilar € um exame sanguineo que indica os niveis
de glicose (aguicar) no sangue naquele momento.

What is the HGT test? The capillary blood glucose test is a
blood test that indicates the levels of glucose (sugar) in the
blood at that moment.

I8 b AS Gl (94 (b)) So (Blase G S8 (b)) Sy
e LS Aiad glea o)) QA (18) HGT s

$3 (o 09 Adalaa (g 3 A g 5 9S9l8 (g s udigaS 3 T 4R Ady g
A4S (USea) JsSelSa (SAdagdy S4aumd HGT o
$IS A48,

JsSelad) il giua (J) Jaddia a3 JLSAN ga Taad) jsSela Aol JLIAY oA L
dBall) dli & aal) B (LSd)).,
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HIPOGLICEMIA

HYPOGLYCEMIA

Vocé esta com uma taxa de agticar
no sangue muito baixa.

Your blood sugar is very low now.

Gl Ol A Y G Laddi (& 233,
@ G oA Gyl S5 (a9 gl
KEN Lndiia dad gﬁ oSl ‘Lu.l

e.ﬂ‘ gé JS.ul‘ ua:ﬁ.'l_

Nao fique muito tempo sem comer.
Don’t go too long without eating.
Aaadilad 138 ¢ 9aa A Gida,

(sng) A Jad Ad s shyed Al

?L"h O8O KJ:U}: 334 ui.)ﬂ N u\ dule

HIPERGLICEMIA

HYPERGLYCEMIA
(C:Ji Yls 233 ) ua.u,g.‘g J#l..h

e.ﬂ‘ gé JS.A.M-“ a...u.ua' &L.‘:\J‘_

Vocé esta com uma taxa de agticar no sangue alta.
Cia) 3300 Yla Ladi (5 gA 258,

e S 4o pdagd Gug) gl
&&ASJA dad Ué JSaad) gs...i.u.l'_
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DIARREIA
DIARRHEA

Quando comecou?
When did it start?
o £ 9 ) (D

Soalsad) 02 &Llh.) u;:'a

Tem dor?

Do you have pain?
a0 9 L L)

eaaall sia ‘,ﬁ elYl—l JA@J Ja

Teve febre?

Did you have a fever?
a8 @l Lad L)

flama 3y a &L.\::UL,} G A

Quantos episodios?
How many episodes?
A28 Aie [ 42d)a .\J%

98,04Y) 5,380 8 1Y) 138 33,5834 a8

Esta com consisténcia liquida?

Ou mais pastosa?

Does it have a liquid consistency?

Or is it more pasty?

faala Glla judiag b ayla é:ﬂ..a Glla lad 4l ) ga L)

Sl dud ei Jilws (7 50Ad1) Sad) Ja

Qual a cor? Tem sangue?
What color is it? Is there blood?
2300 3929 05A () U Lyl S K alas Ladi adagle 1) g

€ 3ad ‘;é ERTEY) aBay Ja fadgd la

CONSTIPAGCAO
CONSTIPATION

Ha quantos dias vocé nao faz coc6?
How many days since you last went to the toilet?
0,58 059 2ip A (Qlicd) cala ad) 4S54k G A

Salaadifoala jall A Lud Caad 5 ja JAT Mk aLY) 23e oS

Sente dor?
Do you feel pain?
250 Jua 3yd Ladi L)

€Al jadi Ja

Come frutas e verduras?
Do you eat fruits and vegetables?
T,98 (o8 Clag Sias g 0924 L)

Salladily JLadl) g 4gSIal) Jsl Ja

Toma bastante agua? Quanto?

Do you drink a lot of water? How much water?
Sl Jlada “a Caaudi gd P RTLED) o Ladi Ui

Selall (e Au8lS duas J glins Ja
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VOMITO QUEIXAS URINARIAS
VOMIT URINARY COMPLAINTS

ELdaa) 4350 llasal) JSLdia,

Quando comecou? Qual a cor?
When did it start? What is the colour?
Cod &JJJ OLQJ' > ?.\J\J A_i..u u%

Teve febre?

Did you have a fever?
a8 @l Lad L)

fua ) sad) oda clag A fdsadl O9d 92 La

Tem dor? flaua B o pLAI L Cad A Dor ou ardéncia ao fazer xixi?
Do you have pain? Any pain or burning sensation when peeing?
aa 08 3,9 La L) £,03 52 5 OLS Sl aBEA 3 im0 1)

Quantos episodios?
How many episodes?
A28 Aie [ 42d)a .\J%

eaaall sia ‘,ﬁ elYl—l JA@J Ja

~

$J5e5d) U5 A3 a1 ol Al jada A

98,04Y) 5,380 8 1Y) 138 33,5834 a8

Vai muitas vezes fazer xixi?
Do you pee often?
2238 o ) el Ll

Tem sangue?
Is there blood?
— - €003 O9d Ol Ll

%a00 US Jgaill alaadl | 058 ads Ja
fad 292 9 wba¥ Ja p92 JS Jgaill plaadl | jpis adi

Tem sangue?
Is there blood?
o0 Hed ol L

fad 292 g whaY Ja




DOR ABDOMINAL

ABDOMINAL PAIN

DOR DE ORELHA
EAR PAIN

Chall g2y ¥ gas.

Quando comecou?
When did it start?
o £ 9 ) (D

S Jag AlS

fua ) sad) oda clag (-

Vocé sente seu ouvido entupido?

Do you feel your ear clogged?

Tl o2 (Aduug) 33 U (9% AS 3338 e (ubiwa) U
83 90mua of AllRa S33) o Haudid A

Tomou algum medicamento?

Did you take any medication?
€S a1 9d e\JS L

Quando comecou?
When did it start?
ol £ 9 () (4>

S g J,}ﬁ 41

fua ) gad) oda ciay Lia

\fiﬁ.n:lé\ J.AJJ 955 3.«41.1 Q\
8l 9all (e £ 54 ‘5\ Gl glid Ja

Teve vOmito ou diarreia?
Did you vomit or have diarrhea?
25580 Jlgwsd b 2028 £ 80l Lasdi L)
o3 Jlml b (5 uS (S gl L)
S0 dabial of s il Ja

i\/\\
]

Teve febre?

Did you have a fever?
22,13 @i L L)

foagdpa Aud guuli L

?&ﬂ.\ue SJ\JA &GSJL.} QJM Ja

38 39



DOR DE GARGANTA DOR LOMBAR
SORE THROAT LOW BACK PAIN

yadall aa g B gla 9.

Déi ou vocé sente dificuldade de engolir? Quando iniciou essa dor?
Does it hurt or do you have difficulty swallowing? When did this pain start?
a8 JSdia (daady oL ala Ll fadi 5Le) apa gl Ol 2

Saladal) gl Gulall) alini Ladde al¥ly ol Ja Sad¥) 134 Tag ia

Teve febre?

Did you have a fever?
Ca0,0d @i Laddi W)

”
o 5ya pLAI L Cyad JA ] /\/

Quando comegou?
When did it start?

¢ % PN . \

Y- W) &JJH UL"J L}e,

Qual o local de sua dor?
What is the location

of your pain?

fluulas ladi 33 Jaa

Soa )l sad) oda oy ia

&935\ & g ‘;l A,

E uma dor continua?
Is it a continuous pain?
Y| ej\da 3 K Ol LJ

$ jadaua cadla é?Jl\ [RYY Ja
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SINDROMES GRIPAIS
INFLUENZA-LIKE ILLNESS

?LSJJ‘ u.dJ‘3$ .

Tem tosse? Com catarro? Qual cor do catarro?
Do you have a cough? With phlegm? What color is the phlegm?
€ ) ‘:i.b ‘\e (;ﬂ,t ‘.’eﬂ,‘ L) ?Jﬂ)\} qu Ladi l:\’

S’eﬂ,\l\ Gl sa la f’eﬂg 9 Sl daal Ja

Ha quanto tempo comegaram os sintomas?
When did the symptoms start?
. &JJ.& u.;LAj 4+ Bl e;j&

Sua) g2l 0dA Q.\ée Lf"i.n A

Teve febre?
Did you have a fever?
fag i Ladi )

NECWER S SN &u:ul.i Gy Ja

Tomou algum medicamento?
Did you take any medication?
S8 L juaa 93 alaS

o193l O £ o4 (o culglis Ja

42

Onde vocé tem dor?
Where does it hurt?
238 4 33 Ciaud alas

Cad¥ly Jadl ol
Cabec¢a?

Head?

o

?ﬂﬂub Ué ell@ J:.ﬁa:i Ja
Corpo?

Body?

o

‘:Lﬂ.\ué Ué ej‘...: Jadi dA




URGENCIAS ODONTOLOGICAS

DENTAL EMERGENCIES
Q\.\JA 7] ka.u'a\ ©\a Slla

Sl 50 9k

Vocé tem dor de dente?
Do you have a toothache?
faala Glada aa L)

Ciood ya Guld 3 gl L)

E ] gj eﬂ.) Ja.ais d.h

Ha quanto tempo?
When did it start?
A &JJ.& L) 7

€ gu d# als

?ely\ [RYY i-\..l u:m

Ja teve esta dor antes no mesmo local?
Have you had this pain before in this same place?
a0} A3 1) 439 () Gl Gpaad 5 S8 LT

fa9d 0 0 13 S BB g3 “ SAa gl L)

Spedagal) udi A Lila a3Y) 13gn Cypnd Ja
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